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75%
Workforce will be Millennials by 2025 
Gallup Poll

83%
HR leaders cite “employee experience” as 

a major factor in organizational success 

Workplace Trends

We are in the midst of an amazing Digital Shift where disruption in technology 
has changed the way how enterprises and organizations across industries, private 
and public sector are doing business. One of the key attributes which contributes 
to thriving of business is Employee & Workspace productivity. Employees are 
consumers and customers are empowered with choice. Their expectations are very 
“volatile”. Due to heightened expectations, employees and users want convenience, 
quick and accurate responses and resolutions, and a service that is available 
anytime. 

Hence it has become imperative to digitize the Employee and User Experience to 
create positive outcomes. At Infosys, we offer Immersive Workspace an interactive, 
intuitive and responsive solution leveraging Microsoft Business Applications suite 
for transforming and digitizing Employee and User experience. 

Experience Next Generation Digital Connected Workspace using Microsoft Business Applications



© 2020 Infosys Limited, Bengaluru, India. All Rights Reserved. Infosys believes the information in this document is accurate as of its publication date; such information is subject to change without notice. Infosys 
acknowledges the proprietary rights of other companies to the trademarks, product names and such other intellectual property rights mentioned in this document. Except as expressly permitted, neither this 
documentation nor any part of it may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, printing, photocopying, recording or otherwise, without the 
prior permission of Infosys Limited and/ or any named intellectual property rights holders under this document. 

For more information, contact askus@infosys.com 

Infosys.com | NYSE: INFY Stay Connected

While we know about Immersive Workspace and surely have a high level view on how it can be used, it is important to know about the 
applicability and benefits across different businesses. The business cases will be certainly varied, with endless possibilities enterprises will get 
a true sense of benefit with Immersive Workspace.

About Infosys Immersive Workspace

Immersive Workspace from Infosys 
transforms every aspect of Employee and 
Workspace productivity by facilitating 
digital experience solution leveraging 
Microsoft Dynamics stack of offerings 
across Power Platform and Conversational 
AI using Microsoft Bot Framework and 
Cognitive Services. The solution spans 
across different industries and Lines of 
Business such as CRM, HCM, ERP and more 
to add digitization into critical success 
factors. With this offering, we also offer 
integration capabilities to the entire 
stack of Dynamics Applications as well as 
connectors and an integration framework 
to connect to non-Dynamics Applications 
that maybe On Premise or On Cloud 
Applications.
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